
Hotel Dog Policy and Procedures

Turf Valley Resort is a pet-friendly hotel that welcomes dogs up to 65 pounds in select 
rooms. To ensure that all visitors have an enjoyable stay, we ask that guests traveling with a 
dog sign and adhere to the policies listed below.

I have read and agree to the following:
• My dog weighs 65 pounds or less.
• I understand that only two dogs are allowed per guest room.
• I understand that a non-refundable pet charge of $100 plus tax will be charged for stays up to 

two nights, or $150 plus tax for stays longer than two nights. This will be charged upon check-
in. I further understand that this fee does not include any additional costs which may result 
from any complaints of noise disturbance from other guests or costs associated with any 
injury or property damage related to my pet. 

• My pet’s vaccinations are up-to-date and he or she is free of fleas or ticks. I agree to obtain 
and provide current records from a licensed veterinarian should the staff at Turf Valley Resort 
request this information at any time. 

• My pet is not aggressive and is well-socialized with other animals and guests. I understand 
that if my pet(s) become aggressive, disruptive, or noisy to any guest or other person at Turf 
Valley Resort he or she must be immediately removed from Resort premises upon request. 

• I understand that my dog is not allowed on the furniture. I also agree to refrain from using the 
bathtubs or showers to bathe my dog. 

• I agree to hang a ‘Dog In Room’ door hanger on my door at all times while my pet is inside. I 
understand that Housekeeping will not enter my room with an unattended dog inside. My 
dog must be restrained in a crate or removed from guest room while hotel staff is present 
working in room. I will assume responsibility for notifying the Front Desk if there are special 
times for servicing my room.

• I agree to use the designated dog walking area on property for exercise and as a pet relief 
area and I also agree to clean up after my dog and properly dispose of any waste. I further 
agree to contact the Front desk immediately should my dog have an accident inside the 
resort premises, so that cleaning of the affected area can be carried out promptly.  

• My dog will be with me and under my care at all times and will not be left unattended on 
property.

• I understand that my dog is not permitted at any of Turf Valley Resort’s food and beverage 
outlets, indoor and outdoor pools, fitness center, meeting rooms and golf courses. I also 
understand that my dog is not allowed in public areas with the exception of when entering or 
exiting the building. 

I agree I am responsible for all personal injuries and/or property damage related to my dog 
and agree to hold harmless Turf Valley Resort, its operators, and owners from all liability 
and/or damage related to my dog. I have read, understood, and agreed to the above: 

Guest’s Name (printed): ______________________  Guest’s Signature: __________________________ 
Emergency Contact Phone Number __________________________________ Room # ____________ 
Date: _____________ # Dogs: _________ Dog Type: __________________ /_________________________
Witnessed by: Hotel employee’s name & title: (Printed): ____________________________________
Signature: ________________________________________
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